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Secure Pure Cloud Faxing 

for Email and Sharp MFPs 

 
 
 
 
 
 Secure faxing via MFPs  
 and Encrypted Email 

 No MFP fax kits  

 No fax phone lines 
 
 

“Pure Cloud” faxing – no fax hardware/software 

Secure, encrypted sending/receiving 
Unlimited Sharp MFPs 
Unlimited Email Users 
No fax busy, never miss an inbound fax 
Keep your fax numbers – port to eGoldFax 

Obtain additional fax numbers 
No up-front costs or long-term contracts 

 
eGoldFax Pure Cloud Faxing™ is a cloud service 
for Sharp® OSA 4x and Scan-to-Email multi-
function printers (MFPs). It fax enables Sharp 
MFPs without the need for MFP fax hardware or an 
MFP fax line. eGoldFax also lets you send and 
receive faxes through your email. Ideal for small, 
medium, and enterprise organizations. 
 

Sharp OSA 4x Cloud MFP TOUCH PANEL  

 Enter Fax Number or Select from Phonebook 

 

Advantages – Up and running in minutes 
 

 All you need is Internet access and email 

 No software to install 

 No MFP fax hardware or fax telephone lines 
needed 

 
eGoldFax – How Does It Work? 
 

 To fax paper documents from Sharp MFPs 
simply Scan-to-Email and enter 
“FaxNumber@eGoldFax.com” 

 Sharp OSA 4.x Cloud Capable MFPs - just 
enter fax number or select from Phonebook 

 To fax digital documents send a secure email to 
“FaxNumber@egoldfax.com”. Add attachments. 

 Received faxes are delivered by secure email to 
one or multiple email addresses 

 Optionally auto print received faxes on Sharp 
MFPs 

 Secure Faxing - Sent and received email is 
processed via secure, encrypted email using 
TLS (Transport Layer Security). Sharp OSA 4x 
Cloud Capable MFPs can be configured to use 
SSL (secure sockets layer) data encryption.                                   

 Keep your existing fax numbers by porting them 
to eGoldFax 

 New toll free fax numbers included at no extra 
charge (quantity dependent on plan) 

 Additional local area code and toll-free fax 
numbers available if desired 

 Save $40/month or more per Analog Plain Old 

Telephone System (POTS) fax line eliminated 

 No long distance fees (faxes to USA, Canada) 

 No fax busy, never miss an inbound fax 

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

Inbound Faxes 

 Keep existing fax numbers by porting to eGoldFax.

Obtain additional fax numbers (local and toll free).

 eGoldFax routes each inbound fax to your

designated email destination as a PDF attachment.

 Associate your inbound fax numbers to one or more
email addresses. Route to individuals, departments,
workflows, or to MFP devices for auto-print.

Secure, Encrypted Fax Delivery 

Some of the most confidential documents     
are sent and received via fax including financial data, 
contracts, and patient information. eGoldFax supports 
email encryption in transit using Transport Layer 
Security (TLS). Email services and servers supporting 
TLS include: Gmail, Yahoo email, AOL email, 
Exchange online, Office 365, and Microsoft Exchange 
and IBM Notes/Domino servers with TLS enabled. 
eGoldFax telephony data center has achieved PCI 
Data Security Standard (PCI-DSS) Level 1 
Certification in USA and Canada.   Sharp OSA 4x 
Cloud MFPs can be configured to use SSL (secure 
sockets layer) data encryption when communicating 
with the eGoldFax secure Web pages (HTTPS).   

my.eGoldFax.com Portal 

From your eGoldFax portal you can: 

 Manage your account, user list, and Sharp MFPs

 View fax activity and manage inbound fax routing

 Request additional fax numbers and more

eGoldFax Pure Cloud vs. Fax Server Solution 

Traditional fax server solutions may require on-site 
server hardware/software. Connection through the 
on-site telephone system is typically required for 
direct inward dial (DID) fax routing, usually requiring 
support from your telephone system integrator. With 
eGoldFax, no need for fax hardware, software, or the 
complexities of telephone system integration. 

Requirements 

 Sharp OSA 4x Cloud Capable MFPs with Application Communication Module MX-AMX2;
or any MFP with Scan-to-Email feature 

 Email service and internet access. TLS enabled Email Server or TLS supported service.

 Fax-from-email requires unique company email domain; or, provide authorized email users 

 Optional Sharp email print and PostScript support required for auto-print of received faxes

 HTML Browser version 3.5 must be selected in the machine settings for Sharp Models 
MX-3070N/ MX-3570N/ MX-4070N/ MX-3050N/ MX-3550N/ MX-4050N/ MX-6070N/ 

MX-5070N/ MX-5050N/ MX-6050N 

Easy Faxing with eGoldFax 

Outbound Faxing 

eGoldFax enables unlimited users to fax documents 
directly from your MFPs, computers or smart devices. 

Fax Paper Documents from Sharp MFPs 

Sharp OSA 4x and later Cloud Capable MFPs: 

 Select eGoldFax from the MFP touch panel

 Enter a fax number or select contacts from

eGoldFax Cloud Phonebooks

 Enter your email address to receive a notification of
fax status (optional)

 Press Scan and Send Fax

All other Sharp MFPs: 

 Select Scan-to-Email. In the “TO:” field enter:

“FaxNumber@eGoldFax.com” 

For example, to fax to 714-695-1010 enter: 
7146951010@eGoldFax.com 

 Scan the document

 Select contacts from MFP’s Email Address Book.
Use email format above and include "FAX" in
display name of saved contacts for easy searching.

 Optionally, enter message and subject as well as
specify the e-mail sender

Fax Digital Documents from Computers and 
Smart Phones 

 Address a standard email message TO:

“FaxNumber@eGoldFax.com”. The subject and

message text will be placed on fax cover sheet 
including your email signature and logo graphics. 

 Attach documents to be faxed (Word, Excel, 

PDF, TIFF, JPG or BMP) to the email message 

 Click “Send.” You’ll receive an email of the fax
status notification.

© 2016 GoldFax; 19600 Fairchild Rd., Suite 350, Irvine, CA 92612 USA. All rights reserved. GoldFax and 
eGoldFax are trademarks of DPD International. Third-party trademarks mentioned are the property of 
their respective owners. This document is provided for illustrative purposes only, and the contents herein 
are subject to change without notice. 
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